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Abstract

The processes of issuing profession licenses for commercial projects have radically
transformed as a result of digital transformation, as this change was reflected in
the adoption of information technology and artificial intelligence and the
improvement of interaction between the government and private sectors. This
transformation shows an improvement in the efficiency of procedures and the
quality of services provided, as well as enhanced security and data protection.
These changes come to enhance the experience of beneficiaries, make license
issuance processes more accurate and transparent, and contribute to improving
the business environment and attracting investors in light of the increasing digital

challenges and aspirations.
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